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Legal, Financial and 
Grief resources

Professional support at no cost to you
There are times when your life takes more complex turns. You may find yourself 
dealing with issues or needs where an attorney’s guidance can be beneficial. 
Maybe you want to get a handle on your financial situation. Or you’re 
struggling to cope with the loss of a loved one.

Whatever the case, you have access to Legal, Financial and Grief resources from 
TELUS Health at no cost to you because of your group insurance coverage.

Available services
Access professional services for a variety of needs - from legal matters and 
financial situations to coping with loss - through comprehensive web and mobile 
resources, as well as consultations.

• Legal: Includes resources such as will prep templates - and a free, 30-minute 
consultation per issue, by phone or in an attorney’s office (additional services 
available at 25 percent discount)

• Funeral planning: Includes resources to make funeral arrangements, including a 
final wishes and funeral planning form and guidebooks, as well as a 10 percent 
discount on prearrangements and immediate-need end-of-life services

• Financial: Includes telephone consults or 45-minute counseling session per 
issue on many topics - from budget analysis to tax planning. Includes online 
access to a financial fitness assessment

• Grief support: Includes access to master’s-level consultants by phone for any 
stage of grief and referrals for loss support

• Well-being: Includes a total well-being index with personalized 
recommendations for lifestyle changes, access to online self-guided programs 
to help with anxiety, depression and stress, as well as personalized fitness 
journeys based on personal goals.

There is no additional fee or enrollment for these resources. Just access the 
services you need, whenever you need them. Your spouse and insurance-eligible 
children can also use these resources, even if they’re not covered under the 
insurance program.

How to access:
LifeBenefits.com/Lfg 
 username: lfg 
 password: resources

1-877-849-6034

http://LifeBenefits.com/Lfg
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Travel Assistance

Smoother sailing with Travel Assistance
Being away from home sometimes means being out of your comfort zone. This 
is especially true if something unexpected occurs to upset your plans. Travel 
Assistance from Redpoint can help put you at ease as you hit the road and is 
available at no cost to you through your group insurance coverage.

Available services
Travel assistance services help when unexpected and costly events happen on 
the road. When you engage Redpoint for these services, you have access to 
these benefits and so much more at no cost to you.

• Pre-trip planning and trip support: Passport, visa, immunization and currency 
conversion information

• Medical evacuation services: Pre-hospital and rental vehicle assistance, 
transportation to nearest appropriate medical facility once hospitalized, 
mortal remains repatriation, return of dependent children/pets, family member 
visitation and travel companion transport

• Security evacuation services: Transfer to nearest safe area, ID theft support 
and assistance replacing lost or stolen luggage

There is no additional fee or enrollment for these resources. Just access the 
services you need, whenever you need them. Your spouse and insurance-
eligible children can also use these resources, even if they’re not covered under 
the insurance program. 

How to access:
LifeBenefits.com/travel

U.S./Canada: 
1-855-516-5433

All other locations: 
1-415-484-4677

You can engage Redpoint 
at any point of the traveling 
process. Visit their website 
and add their contact 
information into your phone 
for convenient access. 

http://LifeBenefits.com/travel
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Legacy Planning 
Resources

Putting your affairs in order with 
Legacy Planning Resources 
The death of a family member can be a particularly stressful time. If proper 
steps haven’t been taken to prepare, things can become even more difficult 
for you or your family members. Legacy Planning Resources from Securian 
Financial can help give you peace of mind knowing your affairs are in order  
and are available at no cost to you. 

Available services
Legacy Planning Resources from Securian Financial provide you with a variety 
of online information and resources to help with multiple aspects of legacy 
planning, including end-of-life and funeral planning, final arrangements, 
directives and survivor assistance.  

After a claim is started, these additional services are available to beneficiaries 
by phone.

• Funeral concierge: Allows for coverage verification and direct payment to a 
funeral home so services can be provided before insurance payment is made

• Express Assignment™: Same-day funeral home assignment service reduces 
concern about paying funeral expenses by working with the funeral home or 
lending agency

There is no additional fee or enrollment for these resources. Just access the 
services you need, whenever you need them. Your spouse and insurance-
eligible children can also use these resources, even if they’re not covered under 
the insurance program.

How to access:
Securian.com/legacy

http://Securian.com/legacy
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