Securian Online Billing Quick Reference

When your bill is ready to view on the Lifebenefits.com website, you will receive an email letting you know
that the bill has been posted online.

Where to find your bill
Click on Administrative Tools and choose Billing to see the most recent bill.

Or choose Bill history to see an older bill.
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Viewing your Bill

Your online bill shows a summary of the premiums billed for each employee.

To view a detailed billing report, which includes coverage amounts and a breakdown of the billed amounts, you’ll want
to download the Excel version of the bill by clicking on Download Excel file.

You also have the option to download a PDF version of the bill by clicking on Print bill details.
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Bill detail for: T T Billing period: 07/01/2023-07/31/2023
Policy number: - - Billed amount: $189213 If you are sending in your premium, plense use
Billing contral ID: = ====% Compare bill to: Select bil v the fallowing address:

Minnescta Life Insurance Company

£00 Robert Street North
m St Paul, MN 55101

‘ Dewmload Excel fle - Print bill detels

BIll detall
| Find @ memeer |

Member ID * Member name % ER total prem EE fotal prem Total prem
SOROE e $163.00 $155.00

000000383993 R $2475 $84.30 $89.05

000000584008 IE=msa = 32875 £37.80 $62.55
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Viewing employees’ billed amounts

You can search for an employee by typing their name in the Find a member box. To see details of the employee’s billed

amount, you can click on the employee’s Member ID.
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Download Excel file

Bill detail

07/01/2023-07/31/2023
$1.89215
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the following address:

Minnescta Life Insurcnce Company
400 Robert Street North
5t Paul, MN 55101
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When you're done reviewing the employee’s detailed billing, you can click on Back to bill and it will bring you

back to the billing summary.
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Memier I0: Q0000D5B5 955
Mame: S e
Date of birthe o |
Localion: QCHS
Frequency:
Delete member | | T8-month confineation
Coverage details -
Covarage bypa Poryar INSurcsnta amount Presmixm Chargey Cradi
Basic Lite Empioyer $130,000 7 80 L7
Basic ADAD Employer $150.000 / 50 5300
Zupplsmental Lde Empioyes £150,000 7 80 13450
Supplemenlal ADED Ermnployes $150,000 7 50 £300
Supplemental Spouse Life Employee $150.000 7 80 $7250
Supplemental Spouse ADAD Employer $150.000 / 50 5300
Sypplemental Chid Life Empioyes SN0,000 7 &0 330




Comparing Bills

You can compare bills to see changes that have been made between the bill that you are currently viewing and a
previous month’s billing period. To do this, click on the “Compare bill to” dropdown and select the billing period that you
want to compare your bill with. After you select a billing period, the page will refresh and display changes that have

been made between the two billing periods. Please note, you will not be able to use this feature until 2 or more billing
periods have been posted online.
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Your bill

Remittance return address

S Billing pericd: 07/01/2023-07/31/2025
Billsc =

- If you are sending in your premium, please use
Billing control ID: = °==% Compare bill to: the fallowing address:

ronce Company

selea oill Minnesata Life |
I North

e 0! ; 400 Robert Siree
—— 06,/01/2025 - N
I View changes Submit bill 05/01/2025 - St. Paul. MN 33101

040172025 -
03/01/2025 - 2023

02/01/2023 - D2/28/2023
01/01/20235 - 01/31/2023
f 2 - 12/31/2022

10/01/2022 - [ ]
09/01/2022 - 09/30/2022
08/01/2022 - 08/31/2022 Print bill defols

Download Excel file

Bill detail Bill detail m
Add member Find & member

Member 1D * Member name % ER total prem EE total prem Totalprem

$165.00 $165.00

000000585995 == $2675 $64.30 $89.05

000000586006 $2675 $37.80 $62.55

After you are done reviewing the changes, you can click on Back to current bill and it will bring you back to the
billing summary.
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Compare bills

Bill detail for:
Policy number:

| Back to current bil

Changes from 04/01/2023 to 07/01/2023

Walues shown in beld indicate changes from the older bill.

Find o member
Member ID ¥ Member name Change type ¥ ERlife prem ERriderprem ER fotcl prem EEspoussprem EE child prem EE total prem  Total prem
=== WSO MEMBER DELETED 2000 $0.00 $0.00 $0.00
= MEMBER ADDED $145.00 $20.00 $165.00 $165.00
=== ITe= _=wI5%  MEMBER ADDED $14.50 $2.00 $16.50 $16.50
== =|—— " W¥.— MEMBERDELETED $14.50 $200 $16.50 $16.50
=EW " «Z—  MEMBERDELETED 5000 £0.00 $0.00 $0.00 $0.00 %000 $0.00
== ==>5% | MEMBER DELETED 2000 $0.00 $0.00 $0.00




Submitting Your Bill

Submitting your bill will generate a remittance statement that can be sent in with your payment. This will not start the
payment process as payments cannot be made on the Lifebenefits website. To produce a remittance statement, click on
Submit bill.
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Pelicy number: e Billed amount: 189213 If you are sending in your premium, please use
Billing contral 1D: = Compare bill to: Select bl ~ the fallowing address:
Minnescta Life Insurance Company
— 400 Robert Sfreef Morth
View changes | | Submit bill st. Paul, M 55101
Download Excel fle Print bill details
Blll detail Bill defail Premium by coverage
Add member Find o member
Member ID * Member nams & ER total prem EE fofal prem Tatal prem
o= $16500 318500
000000585995 == $2475 $8430 $85.05
000000586006 $2475 83720 $462.55

Next, you will have the option to add comments onto the remittance statement. If you will be making any
premium adjustments or if you have any billing and payment details to note, please enter your notes into the
comments section. Click Submit after entering your comments and the premium remittance statement will
generate, with comments shown on the bottom of the remittance statement.
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Submit bill

Please enter any comments you feel would be helpful in processing this Bill. Once you
submit, the bill will be dosed and further changes will not be allowed.

Comments i==uona

Adding $24.73 for new hire, Britney Spears. Subtracting $4%.50 for terminated employes,
Taylar Swift (May and lune premiums).

Submit Cancel

After submitting your bill, it will be moved into the Billing History. This completes the online billing process.

If you have any questions, please contact Ochs at 800-392-7295 or ochs@ochsinc.com.
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