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IPBC Employee - Complimentary Coverage 



• 700+ Institutions

• 22 Million Households

• 49 Million Individuals

• 770,000 Business Customers

• Galway, Boston, Baltimore, Montreal 

We have positioned ourselves to help you 

deliver differentiated value to businesses 

and the consumers they serve. Protecting 

identities in over

170
countries
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By joining TransUnion, IdentityForce has expanded its reach to serve 

top businesses across a variety of industries.

1978 | 

IdentityForce is 

Founded

2005 | 

Awarded GSA 

contract

2006 | 

Launch Identity 

Theft Protection

2020 | 

Acquired 

Cyberscout

2021 | 

Acquired by 

TransUnion
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IdentityForce is GSA approved and has successfully contracted 

with a host of high-security customers. 

Tier-One GSA status as an approved 

provider of identity protection 

services for data breaches affecting 

over 21.5M people 

GSA Approved

Experienced with strict regulatory and 

compliance controls: PCI Level 1, SOC 

2 Type II. Internal information security 

policy follows ISO 27001 best practices.

Compliance Expertise
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The threat of identity theft extends far beyond an employee’s 

credit and can take the form of 12 different types of fraud. 

• New account openings

• Account takeover fraud

• Synthetic ID theft

• Tax fraud

• Unemployment fraud

• Medical ID theft

• Biometric ID theft

• Benefits ID theft

• Social Media ID theft

• Driver’s License ID theft

• Mail ID theft

• Social Security Number ID theft

• Criminal ID theft

• Child/Senior ID theft
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UltraSecure Plan Features Premium

Identity Protection

Dark Web Monitoring

• Compromised Credentials Alerts

●

●

Change of Address Monitoring (USPS) ●

Court Records Monitoring ●

Sex Offender Registry Notification ●

Smart SSN Tracker ●

Short Term Loan Monitoring ●

Medical ID Fraud Protection ●

Identity Vault and Secure Storage ●

BreachIQ  Breach Search, Score, Risks ●

BreachIQ  Personalized ID Safety Score and Action Plan ●

Financial Account Takeover Monitoring ●

Mobile Device and PC Protection

Mobile App (iOS and Android) ●

Password Manager ●

Mobile Attack Control

• Spyware, Unsecured Wi-Fi and Spoofed 

Networks

●

●

Secure My Network (VPN) ●

Online PC Protection Tools

• Phishing Protection and Website Blocker

• Spyware and Screen Capture Protection

• Ransomware Protection

●

Child Monitoring

Child Identity Monitoring ●

Child Social Media Identity Monitoring ●

Child Credit Freeze and Lock Assistance ●

Child Credit Activity Monitoring ●

Premium

Restoration Services

24/7 Customer Support ●

Fully Managed Family Restoration ●

Restoration for Pre-Existing Identity Theft ●

Deceased Family Member Fraud Remediation ●

Stolen Funds Replacement ●

Lost Wallet Assistance ●

$2M Household Expense Reimbursement Insurance

• $25K Ransomware Expense Reimbursement

• $25K Social Engineering Expense Reimbursement

• $25K Cyberbullying Expense Reimbursement

●

●

●

●

Seniors Fraud Resolution (on family plans) ●

Credit Health and Financial Account Protection

Bank and Credit Card Alerts ●

401(k), HSA and Investment Account Activity Alerts ●

Financial Calculators ●

Education Resource Center ●

Credit Score Simulator ●

Credit Score Tracker (monthly) ●

Credit Freeze and Lock Assistance ●

TransUnion Credit Lock and Alerts ●

Credit Monitoring TransUnion (daily) ●

Credit Reports and Score TransUnion (daily) ●

Credit Monitoring – 3 credit bureaus (daily) ●

Credit Report and Score – 3 credit bureaus (monthly) ●

We equip your 

clients with the 

robust identity 

protection products 

their employees 

need. 

With two flexible plans and a 

host of products that span 

both proactive identity 

protection and reactive 

restoration service, we help 

you and your clients 

differentiate in the market. 
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Access to fully-managed 

Identity Restoration services. 

Identity Restoration

When your identity is compromised, you gain access to 

certified resolution specialists and customer service 

agents that can help take action to make things right. 

• Customer Support – 24 / 7 / 365

• Certified Resolution Specialists*

• Several levels of restoration service and support

• Multiple countries and languages supported*

• Restoration for Pre-Existing Identity Theft 

• Lost Wallet Assistance 

*capacity varies
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Recover out-of-pocket expenses and 

lost wages when your identity is stolen. 

Identity Theft Insurance

• UltraSecure Premium: $2M Household Expense 

Reimbursement Insurance

• Stolen Funds Replacement 

• $25K Ransomware Expense Reimbursement 

• $25K Social Engineering Expense Reimbursement 

• $25K Cyberbullying Expense Reimbursement 
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241,342
Vishing victims in 2020

Identity Theft Insurance

Seniors Fraud Resolution (on family plans)

Resolution services can now help you 

protect parents and grandparents with 

senior fraud resolution services. 

• Assist with the insurance claims process

• Access up to $25,000 of ID Theft Insurance 

reimbursement expenses

• Covered costs may vary

Nearly 

8 million 

cases 
of elder fraud occur in 

the U.S. annually, 

resulting in

$148 billion 

in losses.*

*Source: ”The United States of Elder Fraud – How Prevalent is 

Elder Financial Abuse in Each State? August 2020. 
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• Blending human connection with action-oriented tools

Re

Budgeting

Track your spending and stay on top of 

your finances with coaching and tools to 

create a budget, set goals, and make an 

actionable plan for the future. 

Reducing your debt

Manage financial difficulties with 

personalized  coaching to establish 

payment plans, debt forgiveness, student 

loan management and refinancing.

Building savings

Prepare for the future with emergency 

funds and short term/long term savings 

plans, homeownership courses and 

preparation, homeownership grants, and 

retirement readiness coaching.

Use credit wisely

Understanding your credit

Review your credit score and use a score 

simulator tool to see how changes in your 

credit may impact your credit score. Score 

change alerts proactively inform you when 

your score increases or decreases. 

Monitoring your finances

It’s easier than ever to spot new activity 

on your credit report with 14 new alerts 

including: auto leases, overlimit credit 

card, fully paid off account, additional 

authorized users on cards. 

Financial Wellness Suite

2024 Employee Benefit Program

Work with a personal financial coach to 

reduce debt, negotiate collections and 

debt problem areas and bankruptcy, and 

establish new credit wisely. 
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Pricing Comparison:

Direct Pricing:
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All plans provide robust identity monitoring in a few 

simple steps with fast and easy enrollment. 

Step 1. Invite

Registration Email is sent on or shortly after the effective 

date and reminders are given after 30 days.

Step 2. Authenticate

During Registration, members will walk through steps to 

authenticate their identity.

Step 3. Enroll

Members will have the chance to enter demographic, 

dependent, financial and social account information for 

proactive monitoring.

Step 4. Engage

Monthly newsletters are sent thereafter, along with alerts 

as applicable. 
We never sell or promote upgrades to 

employees directly on a group offering
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Shelby Gartner

VP, Sales 

Thank you!
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